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| request Bank to allow me access to the above mentioned services via SMS Alertz facility to my mobile phone
number and / or email address. | hereby agree to be bound by the Terms and Conditions mentioned overleaf.
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The use of the SMS Aleriz shall be subject to the Banks prevailing Conditions of Use for Credit Cardholders/ Card Member Agreement, rules, regulations and any Terms and Conditions governing all services, facilities
and fransactions covered by the SMS Alertz/ Email or otherwise.

. The Bank shall determine the privileges attached to the SMS Alertz facility and has its absolute discretion o change, vary or amend these privileges and terms and conditions attached fo the product from time to ime as

the Bank deems fit and such amendments, supplement or variation shall be binding on me.

. The Bank shall have the full discretion to cancel, withdraw or discontinue the SMS Alertz/ Email facility on prior notice to me.

If the mobile phone is stolen, lost, transferred or the number is changed or discontinued to be used by me, | shall notify the Bank immediately. When | decide to terminate the use of the SMS Alertz/ Email facility, | shall
give the Bank not less than seven days prior notice in writing.

It is further agreed that | shall not hold the Bank liable if the Bank is unable to perform its obligations under this arrangement due to the failure of any machine, computer system, or transmission link or delay In data
processing or due to any industrial dispute or to anything beyond the control of the Bank, and its employees and on any other failure on my part or any fault of the mobile phone.

| confirm that | am the owner/ user of the above mentioned mobile phone number. | assure that when transfeming the ownership of mobile phone, shall ensure to retain the Subscriber ldentification Module (SIM) used by
me, with me and delete all the messages received from Bank. In the event of SIM is being transferred to some other party by me inadvertently or otherwise, | request and authorize the Bank to disclose such details as
deemed necessary, to such other party, in order to absolve the Bank from any liability that may arise thereon.

| have no objection of receiving Transaction Alertz/ One Time Password (OTP)/ Card Account Balances/ Password for Loyalty Points Redempfion from the Bank and from time to time on my mobile phone.

| further agree o keep the Bank indemnified against all actions, liabilities, suits, claims, losses, damages, costs and expenses suffered or incurred by the Bank in consequences hereof or whatsoever arising with regard
to this facility and the Bank shall not be responsible for any loss or damage incurred by me as a result of using this facility.

| do authorize Bank to debit my Credit Card Account with all the charges relating to SMS Alertz including any statutory charges which may vary from time to time.

10. | also do hereby undertake fo accept the information furnished by the Bank to me through SMS Alertz or Email address as accurate, without dispute.
11. | do further undertake to assure the secrecy of all information furnished to me by the Bank and will not hold the bank responsible for any matter arising over these information received, seen or read by any third party

through my mobile phone.
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