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Sampath Bank PLC 
Dear Sirs, 

I/We………………………………………………………………………………………………………………………………………. of 
…………………………………………………………………………………………………………………………………… do hereby authorize 
and request you to provide me/us the facility of forwarding the account statements/ advices by e-mail (hereinafter referred to as “the Statements”) 
of all accounts linked to above mentioned National Identity Card /Valid Passport/Driving License Number of Main Account Holder  and hereby 
agree to be bound by the following terms and conditions.   
1. The system of e-mailing the Statements shall at all times remain the property of Sampath Bank PLC (hereinafter referred to as “The Bank”). 
2. I/We shall accept full responsibility of receiving the statements by e-mail to me/us at every time duly addressed to the e-mail address 

reference furnished to the Bank by me/us and I/we shall ensure the secrecy of the same against any unauthorized access at my/our end. 
3. I/We hereby authorize you to debit my/our account/s with all charges relating to the service wherever applicable and also with any other 

liabilities inclusive of legal fees or other statutory charges, if any, relating to the use of this facility. 
4. If my/our account/s is/are a/ joint account/s, I/we shall be jointly and severally liable for payments or liabilities arising as stated in clause 3 

above for forwarding the statements through e-mail by the Bank. 
5. The Bank shall not be responsible for any loss or damage incurred or suffered by me/us as a result of receiving the statements by me/us or 

forwarding the statements by the Bank through e-mail for any reason whatsoever. 
6. The Bank shall at any time be entitled to amend. Supplement or vary any of these terms and conditions at its absolute discretion with or 

without notice to me/us and such amendment, supplement or variation shall be binding on me/us. 
7. The Bank shall have the full discretion to cancel, withdraw or discontinue the service without any prior notice or any reason given to me/us. 
8. In the event I/we decide to terminate the use of the e-mailing of statements facility I/we shall give the Bank not less than 7 days prior notice in 

writing for the same.    
9. The Bank shall determine the privileges attached to the use of e-mailing of statements and shall have absolute discretion to change, vary or 

amend those privileges and conditions attached thereto from time to time, as the Bank deems fit. 
10. I/We agree to examine each statements issued by e-mail in respect of my/our account/s and shall notify the Bank of any alleged error therein, 

within 7 days, (except for any alleged error so notified) shall be conclusively considered as correct between the Bank and me/us. 
11. It is further agreed that I/we shall not hold the Bank liable, if the Bank is unable to perform its obligations under this arrangement due to the 

failure or any machine, computer system, data processing system or transmission link or due to any industrial dispute or to anything beyond 
the control of the Bank, and its employees. 

12. I/we further agree to keep the Bank indemnified against all actions liabilities suites, claims, losses, damages, costs and expenses suffered or 
incurred by the Bank in consequences here of or whatsoever arising with regard to this facility. 

13. I/we hereby agree to accept the statements received by e-mail as the only statements sent by the Bank and if I/we require further statements 
which could consider as additional statements and agree to pay all charges relating to such additional statements accordingly. 

14. I/we hereby agree that the mailing/ delivery/ dispatch instructions for statements given in the initial mandate are superseded by the 
instructions given in this document. 
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…………………….             …………………….            …………………….         ……………………. 
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kkkkpd;dQ;ry;pd;dQ;ry;pd;dQ;ry;pd;dQ;ry; Clhf Clhf Clhf Clhf fzf;fwpf;if mwptpg;Gfs; ngw;Wf; nfhs;tjw;fhd epge;jidfs;> tpjpKiwfs;fzf;fwpf;if mwptpg;Gfs; ngw;Wf; nfhs;tjw;fhd epge;jidfs;> tpjpKiwfs;fzf;fwpf;if mwptpg;Gfs; ngw;Wf; nfhs;tjw;fhd epge;jidfs;> tpjpKiwfs;fzf;fwpf;if mwptpg;Gfs; ngw;Wf; nfhs;tjw;fhd epge;jidfs;> tpjpKiwfs;    
rk;gj; tq;fp gp vy; rp 
Iah, 
........................................................................................................  ,y; trpf;Fk; ....................................................... Mfpa ehd; / ehq;fs; ,jd; %yk; cq;fSf;F mjpfhuk; 
mspj;J Nfl;Lf;nfhs;tJ vdf;F / vq;fSf;F fzf;fwpf;if/ mwptpj;jy;fs; (,jd; gpd; 'kpd;dQ;ry; mwpf;if" vdg; gad;gLj;Jfpd;w) gpujhd fzf;F 
itj;jpUg;gtupd; NkNy Fwpg;gpl;l milahs ml;il/fhyhtjpahfhj flTr;rPl;L/rhujp mDkjpg;gj;jpu ,yf;fj;Jf;F ,izf;fg;gl;l midj;J 
fzf;FfSf;Fk; kpd;dQ;ry;  Clhf ngw;Wf; nfhs;Sk; trjp ngw;Wf; nfhLf;FkhWk; mjw;fhf fPo; Fwpg;gplg;gl;l epge;jidfSf;Fk; tpjpKiwfSf;Fk; 
cld;gl ,zq;Ftjhf cWjpg;gLj;Jfpd;Nwd;/ Nwhk;. 
1. kpd;dQ;ry;  %yk; mwpf;if ngw;Wf;nfhLf;Fk; Kiw midj;J re;ju;g;gq;fspYk; rk;gj; tq;fpapd; gp vy; rp (,jdfj;J gpd;du; tq;fp vd 

Fwpg;gplg;gLk; ) cupj;jhFk;.   
2. vd;dhy; / vq;fshy; toq;fg;gl;Ls;s kpd;dQ;ry;  Kftupf;F mwpf;if ngw;Wf; nfhs;sf;$bajw;fhd nghWg;ig ehd;/ ehq;fs; Vw;Wf;nfhs;fpd;Nwd;/ 

Nwhk;. ehd;/ ehq;fs; me;j Kftupapd; ufrpajd;ikia ghJfhf;f cld;gLtJld; ve;jtpjkhd mjpfhukw;w gpuNtrj;Jf;Fk; ,lkspf;f khl;Nld;/ 
Nlhk;. 

3. ,e;j Nritf;Fupa midj;J fl;lzq;fisAk; vdJ/ vq;fsJ fzf;fpy; mwtplf;$ba mjpfhuj;ij tq;fpf;F toq;Ffpd;Nwd;/ Nwhk;.NkYk; 
,jw;Fupa NtW nghWg;GfSf;Fk; mjd; rl;l fl;lzk; kw;Wk; NtW fl;lzq;fs; ,Ug;gpd; mtw;iwAk; vdJ/ vq;fsJ fzf;fpy; mwtpLkhW 
Nfl;Lf;nfhs;fpd;Nwd;/ Nwhk;.  

4. vq;fsJ fzf;F gq;F fzf;fhf ,Ug;gpd; vq;fSf;F NtW Ntwhf kw;Wk; xd;whf Nkw;gb Nritapd; fPo; Vw;gLfpd;w nfhLg;gdTf;fhd 
nghWg;ig Vw;Wf; nfhs;tjhf cWjpg;gLj;Jfpd;Nwd;/ Nwhk;. 

5. ,e;j Nritia ngw;Wf;nfhs;Sk; NghJ vd;dhy;/ vq;fshy; Vw;gLfpd;w el;lk; kw;Wk; ghjpg;G njhlu;gpy; tq;fp nghWg;Gf;$w flikg;gl;Ls;sjy;y 
vd;gij ,j;jhy; cWjpg;gLj;Jfpd;Nwd;/ Nwhk;. 

6. vdf;F/ vq;fSf;F mwptpf;fhkNyNa ,e;j epge;jidfisAk; tpjpKiwfisAk; khw;Wtjw;F tq;fpf;F mjpfhuKz;L. 
7. vdf;F/ vq;fSf;F mwptpf;fhkNyNa fhuzk; vJTk; $whkNyNa ,e;j Nritia epWj;Jtjw;Fk;/ mfw;Wtjw;Fk; / ,ilepWj;Jtjw;Fk; tq;fpf;F 

mjpfhuk; cz;L vd;gij Vw;Wf;nfhs;fpd;Nwd;/ Nwhk;. 
8. ,e;j Nritia epWj;jpf; nfhs;tjw;F KbT nra;jhy; mJ gw;wp 7 ehl;fSf;F Kd; tq;fpf;F mwptpg;Ngd; vd;gij cWjpg;gLj;J fpd;Nwd;/ Nwhk;. 
9. ,e;j Nritf;Fupa rpwg;Gupikfs; tq;fp %yk; jPu;khdpf;fg;gLtJld; fhyj;Jf;F fhyk; mtw;iw jahupg;gJ/ khw;WtJ kw;Wk; jpUj;Jtjw;Fupa 

mjpfhuk; tq;fpf;FupaJ. 
10. kpd;dQ;ry;  %yk; fpilf;fpd;w mwpf;iffis guprPypj;J ghu;g;gjw;F cld;gLtJld; mjpy; VjhtJ jtW ,Ug;gpd; mwpf;ifapy; Fwpg;gplg;gl;Ls;s 

jpdj;jpypUe;J 7 ehl;fSf;Fs; mwptpf;f cld;gLfpd;Nwd;/Nwhk;. me;j Fwpg;gpl;l fhyj;Jf;F gpd; fpilf;fpd;w mwpf;iffspy; cs;s cupkk; 
njhlu;gpy; (jtW vd;W Fw;wk; rhl;lf;$ba cupkk; jtpu ) jtwpy;iy vd tq;fp kw;Wk; ehd;/ ehq;fs; KbTf;F tuyhk; vd fUjyhk;. 

11. ,ae;jpuf; NfhshW> fzzpf; NfhshW fzzpkag;gLj;jg;gl;l juTfisf; nfhz;l mikg;gpy; NfhshW Vw;gl;L tq;fp kw;Wk; mjd; 
Nritahsu;fSf;F mtw;iw nraw;gLj;j Kbahj fhuzq;fshy; tq;fpf;F jkJ flikia epiwNtw;w Kbahj re;ju;g;gq;fspy; ehd;/ ehq;fs; 
tq;fpapd; kPJ nghWg;ig Rkj;j khl;Nld;/ Nlhk; vd;gij cWjpg;gLj;Jfpd;Nwd;/Nwhk;. 

12. ,e;j Nritia toq;Ftjhy; tq;fpf;F vjpuhf vof;$ba rl;l eltbf;iffs;> nghWg;ig toq;fy;> cupkk; Nfhuy;> el;lk;> ghjpg;G> fl;lzk; 
mwtpLjy; kw;Wk; nryT mwtpLjy; kw;Wk; NtW rPu;NfLfs; njhlu;ghf tq;fpf;F ,og;gPl;il <Lnra;a ehd;/ehq;fs; flg;gl;Ls;Nsd;/Nshk;. 

13. kpd;dQ;ry;  Clhf fpilf;fpd;w tq;fp mwpf;if vdf;F fpilf;ff;$ba XNu xU mwpf;if vd;gJld; mjw;fika vdf;F/vq;fSf;F Nkyjpfkhf 
mwpf;if Njitnadpy; cupa fl;lzk; mwtpl tq;fpf;F mjpfhukspf;fpd;Nwd;/ Nwhk;. 

14. ,f; fzf;fpid jpwf;Fk; NghJ fzf;fwpf;if mDg;Gjy; njhlu;ghf nfhLf;fg;gl;l mwptpj;jy;fs;, kpd;dQ;ry; Clhf fzf;fwpf;if mwptpg;G 
ngw;Wf; nfhs;Sjy;; njhlu;ghd epge;jidfs;> tpjpKiwfis Vw;Wf; nfhs;tjd; %yk; typjw;wjhfp tpLfpd;wJ. 

ifnahg;gk;1  ifnahg;gk;2  ifnahg;gk;3    jpfjp 

rhl;rpahsu;fs;  1.  2. 

       


